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Jim Heidenreich
Bobbitt Design Build, Inc.
600 Germantown Road
Raleigh, NC 27607

Re: New Family Life Center

Dear Jim:

The New Hope Friends Building Committee and our entire congregation would like to extend a

special thanks for a job well done. When selecting a contractor, Bobbitt stood out from the others

as being a high-quality design/build firm that flourishes from repeat business. Well, you exceeded

our expectations and we greatly a appreciate your team approach by involving and listening to our

committee.

As a church body we had a tight budget and we are very pleased for the extra efforts you provided to

work within our limited funds. It was obvious that Bobbitt emphasizes customer satisfaction

throughout the organization. It seems that every construction issue was handled in a manner to

assure our satisfaction.

Most importantly, it has been a true pleasure working with the talented people at Bobbitt. Each

aspect of the project introduced new capable and professional people. All were personable and

maintained a sense of continuity throughout the relationship.

Our Family Life Center is exactly what we have prayed about for many years. This facility will be a

useful tool for spreading the Gospel and also allow our congregation and future generations many

hours of Christian fellowship.

Thanks again,

Building Committee
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